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Presentation Focus 

ÅHow eCertify works  

ÅFactors for Success 

ÅGlobal Challenges   

 



ÅInternet changes everything 365 x 24 x 7 
 

How eCertify Works 



ÅWebDocs 

Å On line access to create: 

Å COO, CI and PL 

Å Add other documents as PDF 

ÅSubmit  

Å Off line using WP 

Å Submit as PDF 

ÅDirect 

Å FF or Exporter Software 

Å Direct connect to Chamber 

 

How eCertify Works 



eCertify Success 



Customs 

Domestic Carrier International 

Carrier 

Importer  

Foreign Carrier 
Bank 

Forwarder Broker 

Quarantine 

Customs 

Quarantine 

Chamber 

Courier bag  
Exporter 

Bank 

ÅManual COO cost to US exports ï $500million per year 

ÅLocal/overseas courier costs $60 to $150 per shipment  

Challenges ï Cost & Parties 



Chamber 
ÅAppoints Authorised Officer 

ÅFormal Undertaking replaced 

Notary 

ÅService to members and non 
 

Exporter / Freight Forwarder 
ÅAppoints Authorised Officer 

ÅFormal Undertaking 
V bound by the Standard Rules 

V indemnifies Chamber 

V responsible for declaration 

V allows direct access to Customs 

ÅSubmits signed COO & Invoice 

 

 

Challenges ï What are the Rules? 



Å Lack of Knowledge 

ï COO process 

ï Export process 

Å Whoôs in Charge 

Å FTAôs 

Å Embassies & Consulates 

Å Stamps, seals or embossed 

Å Wet Signatures 

Å Fees 

Å Stamp Lending 

 

   

Challenges ï General? 



 

ÅEliminates courier costs 

ïlocally & overseas 

ÅSaves time and money 

ÅeCO arrives before goods 

ÅChamber value chain 

ï membership 

ï supports international trade 

ÅReduces cost to export 

ÅSaves on paper ï GREEN!  
 

eCO ï Everyone wins é.. 


