2010 BSA Global Software Piracy Study

South Africa Support for Intellectual Property Rights

Survey Details

+ All respondents installed software in the last
year

* 76% use a computer a work

* Gender break 60/40 male/female

 Survey conducted online Jan 20- Feb 23,
2011

Work use

Use a computer at
work

Business Decision
Maker

76

61

IT Decision Maker 42

Age of Respondents

18 to 24
25to 34
35to 44
45 to 54
55 to0 64

65+

Support for IPR

+ South African respondents show strong support for innovators as well as discrete
elements of intellectual property rights. South African responses are on par with
the global average.

* 72% say innovators should be rewarded vs. the global average of 71%.

* On the discrete elements 78% say IP rewards creativity, 61% say IP is good
for local employment , and 60% say that IP benefits the local economy.
Each of these attitudes are within a few points of the global average

Inventors should be rewarded vs.
Benefits should flow to society

Intellectual property rights creates jobs
vs. IPR too expensive 61 36

Intellectual property rights benefits
local econ vs. IPR helps Multi-Nationals 60 40

72 28

M Pro-IP DK/NS W Anti-IP

www.bsa.org 1



S BsA. 2010 BSA Global Software Piracy Study

South Africa Preference for Licensed Software

Licensed vs. Pirated Software

» South African respondents feel strongly that licensed software is superior to unlicensed software and are again on par with the
global average.

+ A strong majority of South Africans say that licensed software is superior when it comes to technical support (95%),
protection against malware (87 %), reliability (84 %), and functionality (74%).

% saying "“is definitely/probably better”

.Protection against Iz
viruses and hackers
Function and features I 3

M Licensed Same M Pirated
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D BSA. South Africa Awareness of Software Acquisition
Channels

Channel Legality
» South African consumers are very aware of legal vs. illegal methods to acquire software.

» Few South Africans say that multiple installations at home (34 %) multiple installations at work (23%), installing “loaned”
software (11%), street markets (10%) or peer-to-peer networks (21%) are legal ways to acquire software.

» However, most do think that auction websites (66 %) provide legal software.

% saying "“is definitely/probably legal” % use

Retail store _ 97 91

Preinstalled on PC at the time of purchase | R O/ 86
Online auction website || NN NN <¢ 34
Install in other home computer || NN I 34 50
Install in other office computers || NGB 23 30
Peer-to-peer networks || N 27 23
Lent by friend or co-worker [l 11 33
Street markets F 10 7
m Consumers
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